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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Ma s6 dot tri¢u hoi

. Théng tin chi tiét

Nha nhép khau, phan
phéi/ Nha san xuat xe
trong nu6c

Nha san xuat xe tai
nudc ngoai

Loai phuong tién
Nhan hi¢u

Thoi gian san xuat
S6 khung (s6 VIN)
Sb dong co

So lugng xe tri¢u hoi
No61 dung triéu hoi

Pia diém thuc hién

: THSP/2024/38

: HONDA

: Tir ndm 2023 dén niim 2024

: Xem danh sach dinh kém

: Xem danh sach dinh kém

: 24 chiée

: Chuong trinh cip nhat lai phin mém ECM ciia miu xe

Ngay cong bo: 11/12/2024

: Cong ty HONDA Viét Nam

Phuong Phuc Théng, thi xa Phic Yén, tinh Vinh Phuc

: Cong ty Honda Motor Co., Ltd

1-1, 2 Chome, Minami-Aoyama, Minato-Ku, Tokyo, 107- 8556,
Japan

: Mo to, xe gan may

Africa Twin

6.50 loai: (CRF1100AP/D4P/A3R/DL4R )

Honda Africa Twin CRF1100 sén xuét tir nim 2023 dén niim
2024 do Cong ty Honda Viét Nam nhap khau va phan phdi
dua theo chwong trinh triéu hoi mi hiéu sé 3P8 ciia hing
Honda.

: Tai tit ca cac dai 1y va tram dich vu Gy quyén cia Cong ty

HONDA Viét Nam trén toan qubc (Xem danh sach dinh kém).

Thoit gian kiém tra, stra chita du kién : 0,4 h/ xe

Thoi gian bat dau thyc hién : 16/12/2024

Thoi gian du kién két thuc : 16/12/2026

Chi phi sua chira : Cong ty HONDA Viét Nam va cac dai Iy duoc iy quyén sé kiém

tra, khic phuc mién phi 16i cia nhiing xe bi anh hudng

I11. Khuyén céo ngudi sir dung

Trong qua trinh st dung, van hanh khi ting tdc, khach hang c6 thé bat gip hién tuong
tang toc kém va trong trudng hop xau nhét, c6 nguy co mat thang bang va nga.

Nguyén nhan phat sinh 16i do mé-men xo0dn trong qua trinh chuyén ddi tir trang thai nhic
dau sang trang thai chéng nhac dau khong duoc tinh toan chinh xac do cai dit khong phu
horp trong dir lieu ECM, dan dén chirc ning kiém soat nhac dau co thé dugc kich hoat.

Dé khac phuc 18i nay, nha san xuat di c6 bién phap cap nhat chuong trinh cho ECM nham
dam bao phu hop trong kiém soat lyc mé-men xodn trong qué trinh chuyén d6i tir trang
thai nhac dau sang trang thai chong nhic dau, dam bao khong xay gay ra 18i nhu trén,
ddng thoi co6 phuong 4n khic phuc cho céc xe di ban ra thi truong.




Maic du chua c6 truong hop nao xay ra tai thi truong Viét Nam, tuy nhién cong ty Honda
Viét Nam khuyén cdo khach hang néu nhan thy cic dau hiéu néu trén vui long lién hé
v6i cac Cira hang kinh doanh Xe phan khdi 16n Honda dé dugc hd tro.

Ké tir ngdy 16/12/2024, Quy khach hang c6 thé mang xe dén cac Cira hang kinh doanh Xe
phan khéi 16n Honda trén toan qudc dé thuc hién viéc triéu hoi nay. Thoi gian thuc hién
khac phuc du kién 13 0.4h, bao gom thoi gian xtr Iy ki thuat va thoi gian kiém tra xe trudc
khi giao. Toan bd chi phi s€ duoc chi trd bo1 HVN.

Bén canh d6, HVN h tro kiém tra va cap nhat chuong trinh ECM cho nhiing san pham
cung kiéu loai khong do HVN nhap khau va phan phéi trén thi truong Viét Nam.

Cong ty Honda Viét Nam mong mudn thyc hién chuong trinh triéu hoi trén. Cong ty chan
thanh cdo 15i cung Quy khach hang vi su bét tién lién quan dén théng bao 1an nay. Trong
truong hop can thém thong tin tu van, xin vui long lién hé:

Cong ty Honda Viét Nam — Phong Quan h¢ Khach hang

S6 dién thoai cham soc khach hang: 1800-8001

E-mail: cr@honda.com.vn

Gid 1am viéc hang ngay (T4t ca cac ngay trong tuan, chi trir ngay 18): 7:30 — 18:00

IV. Cic chiit phwong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hoi san
phim téi Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.M§ Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Pién thoai: 024 —37687509 Fax: 024-37684730




Cong ty Honda Viét Nam

PHU LUC 2

DANH SACH CUA HANG XE PHAN KHOI LON CUA
CONG TY HONDA VIET NAM

Cira hang Xe phan khdi 16n Honda

STT | Mai dai ly Tén dai ly -
DPia chi Quan Thanh pho
1 14601 fgfﬁiﬁi:gﬂgﬁﬁ 1;1}11‘1’11 T 28, Phuong Dich Vong Q.Chu Gidy Ha Néi
2 42601 Cl‘éi llfgf d’;eplﬁﬁr}lgfi 165 Pasteur, Phudng 6, Quan 3 Quén 3 HCM
3 42602 %ﬁgﬁﬁ;ﬁggﬁg 1\‘23 S6 2 Lanh Binh Thing, P.13 Quan 11 HCM

Cong ty Honda Viét Nam




Cong ty Honda Viét Nam

PHU LUC 1
DANH SACH SO KHUNG XE AFRICA TWIN NHAP KHAU VE VIET NAM

THUQC PHAM VI TRIEU HOI

No | Tén Thwong mai Ma kiéu loai S6 khung Ngay san xuét Ghi chu
1 Africa Twin CRF1100AP JH2SDOSAOPK 301691 02-01-24 Pi ban
2 Africa Twin CRF1100AP JH2SDO8A7PK301705 14-02-23 Di ban
3 Africa Twin CRF1100AP JH2SD08ASPK301700 13-02-23 D3 ban
4 Africa Twin CRF1100D4P JH2SD09D1PK302163 14-02-23 Di ban
5 Africa Twin CRF1100D4P JH2SD09D2PK 302186 02-01-24 Di ban
6 Africa Twin CRF1100D4P JH2SD09D3PK302164 14-02-23 Di ban
7 Africa Twin CRF1100D4P JH2SD09D3PK 302178 02-01-24 Di ban
8 Africa Twin CRF1100D4P JH2SD09D3PK302181 13-02-23 Di ban
9 Africa Twin CRF1100D4P JH2SD09D4PK302187 02-01-24 Di ban
10 Africa Twin CRF1100D4P JH2SD09D6PK302174 13-02-23 Pi ban
11 Africa Twin CRF1100AP JH2SD08ASPK301847 02-01-24 Di ban
12 Africa Twin CRF1100AP JH2SDOSAG6PK301842 14-02-23 Di ban
13 Africa Twin CRF1100D4P JH2SD09D6PK 303244 10-07-23 Pi ban
14 Africa Twin CRF1100AP JH2SDOSAG6PK302568 10-07-23 Di ban
15 Africa Twin CRF1100D4P JH2SD09D8PK 303312 10-07-23 Di ban
16 Africa Twin CRF1100AP JH2SD08A9PK302774 10-07-23 Di ban
17 Africa Twin CRF1100D4P JH2SD09D2PK 303466 30-07-23 Di ban
18 Africa Twin CRF1100AP JH2SD08A4PK 302875 30-07-23 Pi ban
19 Africa Twin CRF1100D4P JH2SD09D1PK 303507 13-10-23 Pi ban

20 Africa Twin CRF1100AP JH2SD08ASPK303060 13-10-23 Di ban

Africa Twin a gi 51

21 catw CRF1100A3R | JH2SDI1591RK000074 05-04.24 ba giao 161 hf,?ETTOR HOANG

22 Africa Twin CRF1100DL4R | JH2SD1594RK000070 05-04-24 D3 giao t6i PHAT TIEN PASTEUR

23 Africa Twin CRF1100DL4R | JH2SD1598RK000069 05-04-24 D3 ban

24 Africa Twin CRF1100A3R JH2SD1598RK 000072 05-04-24 D3 ban

Cong ty Honda Viét Nam
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